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Customer Services of Mercedes-Benz Vietnam.

Mercedes-Benz Vietnam Authorized workshops provides you with services as follows:

* Customer care * Body and Paint

e Standard Warranty and Extended Warranty * (Genuine spare parts and accessories
* Periodic maintenance * Mercedes-Benz Oil

* Replacement repair * Mercedes-Benz Original Tyres
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Extended Warranty is designed uniquely for Mercedes-Benz car owners. Upon the expiry of the original OEM Warranty, our
v consumers are recommended to subscribe Extended Warranty as to continuously enjoy OEM services and to best protect
your car. Extended Warranty is applicable for models as per OEM’s pricing listing.

Original Warranty

syers D

Extended Warranty

Exit Mileage:

Entry Mileage:

Cars of less than 3 months old: <
10,000 km;

Cars from 4 months - 36 months
old: < 100,000 km.

Covered Costs:

7 Why Extended Warranty is a wise choice

No out-of-pocket for covered repair costs for electrical and
mechanical breakdown beyond Original OEM warranty

Trusted repair services of OEM at all authorized dealers,
including genuine parts, service quality and so on

Privileged services provided only by OEM such as 24h Star
Assist and many more...

Mercedes-Benz

s

Part costs up to the recommended
retail price for the relevant vehicle

as provided by the authorized
dealer for the repair.

Diagnostic work, measurements,
programming, refills and

adjustments will be reimbursed,
provided these are directly linked
to the repair of the defective
component covered by the
insurance, will be settled within a
covered claim.

=<150,000 Km

Labor costs are reimbursed up to
the repair workshop’s labor rate
with the manufacturer and for the
number of labor hours the
manufacturer prescribes for the
repair.

Value-added tax will only be
reimbursed if actually incurred, and
only if the invoice recipient is not
entitled to the deduction of input
tax.

Extended Warranty for Mercedes-Benz cars



Extended Warranty - Exclusions

In addition to those Exclusions as applicable in the Original OEM Warranty, below exclusions are applied for Extended Warranty on
top:

Excluded parts (with illustrative photos):

* Bodywork incl. body seals, the outer skin of the convertible soft top and associated parts
e Chassis

lllustrative photos as below:

Mercedes-Benz Extended Warranty for Mercedes-Benz cars



Extended Warranty - Exclusions

In addition to those Exclusions as applicable in the Original OEM Warranty, below exclusions are applied for Extended Warranty on
top:

Excluded parts (with illustrative photos):

» Exterior equipment and exterior paneling and fittings

* Rims, tires

* Glass components and mirror glass, if non-electrical or mechanical damage

* Upholstery

» Batteries of all kinds

* High voltage cables (from 48 V or higher) (applicable for Electrical and Hybrid Vehicles)
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Extended Warranty - Exclusions

In addition to those Exclusions as applicable in the Original OEM Warranty, below exclusions are applied for Extended Warranty on top:
Exclused causes of loss /damage:

1.

NoosELD

11.

12.

13.

Mercedes-Benz

Willful or malicious acts, especially theft, unauthorized use, robbery, vandalism, misappropriation or other criminal acts or any other use
incompliant with applicable law

Fire, explosion.

seizure or other sovereign interventions.

Nuclear energy, nuclear radiation or radioactive substances.

Loss/damage caused by animals of any kind.

Data tampering or manipulation (hacking and cyber-attacks).

Accident, e.g. a sudden external event directly impacting the vehicle with mechanical force, direct external impact, such as storms, halil,
lightning strike, earthquake or flooding

Leakage or loss of lubricants or operating fluids, or incorrect fuels due to improper vehicle care or missing any vehicle service
requirement, negligence of taking actions as per warning messages, light indicator

Oxidation, corrosion or water inlet

. The insurance does not cover defects, which are or should be indemnified by a third-party in its capacity as insurance company,

manufacturer, seller, importer or supplier under a repair contract, statutory or contractual warranty or any other warranty commitment
(goodwill).

Costs and / or repair measures that are not directly related to the repair of the defective part/component. This includes, for example,
recovery / towing costs, the costs of accommodation and meals, courtesy car costs and compensation for loss of use or delays.

Noises of any kind or optical faults, as a result of wear and tear, which do not affect the functionality of a covered part/component, are
not insured.

Damage caused by continuing to operate the vehicle when error lights are displayed on the vehicle's warning system are not covered.

Extended Warranty for Mercedes-Benz cars
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QUY TAC
BAO HIEM GIA HAN BAO HANH O TO
POLICY WORDING

MERCEDES-BENZ AUTOMOTIVE EXTENDED WARRANTY INSURANCE

(Ban hanh kém theo Quyét dinh so: 979-BHBV/XCG ngay 29 thdang 02 nam 2024 cua T 5ng Cong ty Bao
hiém Bao Viét)
(Issued together with Decision No: 979-BHBV/XCG dated 29" Feb,2024 of BaoViet Insurance Corporation)

LUUY QUAN TRONG/IMPORTANT NOTES

1. Nguoi duoc bao hiém doc ky diéu kién, diéu khoan trong Quy tac trude khi tham gia bao hiém.
The Insured carefully read the terms and conditions in the Policy before participating in insurance.

2. Trén co s& Bén mua bao hiém da thanh toan phi bao hiém day du va theo quy dinh nhu dé cap trong Hop
dong bao hiém, Tong Cong ty Bao hiém Bao Viét dong ¥ bao hiém thiét hai vat chat cho cac bd phan dugc
bao hiém cua 6 t6 bi hdong hoc do Loi ky thuat Co khi & Dién theo cac di€u kién va diéu khoan duogc quy
dinh dudi day va / hodc dugc ghi ro trong cac Phu luc hodc cac Piéu khoan bo sung kém theo (néu co).
On the basis that the Insurance Buyer has paid the insurance premium in full and in accordance with the
provisions as mentioned in the Insurance Contract, BaoViet Insurance Corporation agrees to insure the
material damage to the insured parts of automobiles damaged due to Mechanical & Electrical Failure
under the terms and conditions set forth below and/or specified in the Appendixes or the accompanying
Supplemental Terms (if any).

3. Lich sir bao dudng xe s€ 1a co s¢ dé xac dinh xem xe c¢6 dugc bao dudng thuong xuyén theo dung yéu ciu

ctia Nha san xuat hay khong. Viéc bo 1& mot ky bao dudng s€ khong lam mat quyén loi cta xe theo chuong
trinh gia han bao hanh. Tuy nhién, trong truong hop nhiéu ky bao dudng bi bo 13, viée chép thuan hay tir
chéi bat ky yéu ciu bdi thuong nao s& hoan toan phu thuge vao quyét dinh ciia cong ty bao hiém. Cong ty
bao hiém s& danh gia sy lién quan giita yéu cau boi thuong va viée thiéu bao dudng cua xe. Néu viéc thiéu
bao dudng dugc xem 13 khong lién quan dén yéu cau bodi thudng thi yéu cau boi thuong do6 s& dugc chap
thuan. Yéu cau bdi thuong s& chi bi tir chbi néu, theo ¥ kién ctia Giam dinh vién ky thuat, yéu cau bdi
thudng phat sinh 6 lién quan dén viéc khong duoc bao dudng ding cach.
The service history of the vehicle shall be reviewed to determine whether or not the vehicle has been
regularly maintained according to manufacturer's service requirements. The failure to miss a single
scheduled maintenance does not disqualify the vehicle from the extended warranty program. However, in
situations where multiple scheduled maintenance intervals have been missed, the eligibility of any claim
shall be at the discretion of the insurer. An evaluation shall be made to assess whether or not the lack of
maintenance is a relevant factor in relation to the claim. If the lack of maintenance is deemed as being
unrelated to the claim, the claim will be approved. Claims shall only be declined if, in the opinion of the
technical Assessor, the claim has arisen due to lack of proper maintenance.

4. Khi xay ra sy kién bao hiém, Nguoi dugc bao hiém vui long thyc hién theo huéng dan trong Quy tic niy
de dam bao cac quyén loi ciia minh.

When an insured event occurs, please follow the instructions in This policy to ensure your rights.
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PHAN 1. QUY DPINH CHUNG/ SECTION 1. GENERAL PROVISIONS

Piéu 1. Giai thich tir ngit/ Article 1. Interpretation of terms

Trong Quy tic bao hiém nay, céc thudt ngit “in dam” dugc hiéu nhu sau:

In this Policy, the terms “bold” have the following meanings:

1.1 “Chii xe”: 1a chu sé hitu Xe hodc duge chi s6 hiru Xe giao chiém hitu va st dung hop phép.

“Vehicle Owner”: means the owner of the Vehicle or legally assigned by the owner of the Vehicle to
possess and use it.

1.2 “Cong ty bao hiém”: 1a Tong Cong ty Bao hiém Bao Viét hodc Cong ty Bao Viét thanh vién ciia Téng
Cong ty Bao hiém Bao Viét.

“Insurance Company”: means BaoViet Insurance Corporation or BaoViet Company, a member of
Baoviet Insurance Corporation.

1.3 “Ngudi dwge Bao hiém™: 1a chii s¢ hitu Xe hodc dai dién hop phap cia chu Xe dugc néu trong Hop
dong bao hiém / Giay chirng nhan bao hiém.

“Insured”: means the owner of the Vehicle or the legal representative of the vehicle owner mentioned
in the Insurance Contract/Certificate of Insurance.

1.4  “Xe™: la xe 6 t6 dugc bao hiém, duoc néu 1 trong Gidy chirmg nhan gia han bao hanh va thoa man di
dicu kién hoat dong theo quy dinh cua phap luat Viét Nam.

“Vehicle”: means an insured automobile, which is clearly stated in the Extended Warranty Certificate
and satisfies all operating conditions as prescribed by Vietnamese law.

1.5 “L&i k§ thuit Co khi & Pién”: La 15i ciia mot bo phan dugc gia han bao hanh dan dén viéc bo phan
bi hu héng do nguyén vat li€u ché tao hodc do qua trinh lap rdp, sén xuat trong diéu kién binh thuong
theo ti€u chuan ctia nha san xuat va doi héi phai sua chita hodc thay thé dé c6 thé khoi phuc chirc nang
hoat dong. Loi k¥ thuat Co khi va Pién khong bao gom 16i do: Hao mon tw nhién; Hoan canh bén ngodi.
“Mechanical & Electrical failure”: means the failure of a covered component which results in the
sudden stoppage of its normal functions and which necessitates immediate repair or replacement to
resume those functions. Mechanical and electrical failure does not include faults caused by: Natural
wear and tear; External circumstances.

1.6 “Hao mon tu nhién”: La sy giam dan tinh nang van hanh cia mét b phan dugc bao hiém, c6 lién quan
dén tuoi tho va tong quang duong di dugc ciia Xe (bao gom ca viéc an mon va/hodc ri sét).

“Wear and tear”: means the gradual reduction in operating performance of a covered component,
having regard to the age of the Vehicle and the total distance the Vehicle has travelled (this includes
corrosion and/or rust).
1.7 “Hoan canh bén ngoai”: 1a cac tac dong tir moi truong bén ngoai dén doi tugng dugc bao hi€m, bao
gom:
“External circumstances”: means impacts from the external environment on the insured object,
including:
a) Qua trinh oxy héa, an mon hodc bi vao nudéc;
Caused by oxidation, corrosion or water inlet;
b) Bi tai nan gay ra, vi du mot sy kién bat ngd bén ngoai tac dong truc ti€ép vao phuong ti€n bang luc
co hoc;
Caused by an accident, e.g. a sudden external event directly impacting the vehicle with mechanical
force;
¢) Cac hanh vi c0 y hodc ac y, dic biét 1a trom cap, st dung trai phép, cudp, pha hoai, chiém doat hoac
cac hanh vi pham tdi khac hodc bat ky hanh vi sir dung nao khac khéng phu hgp véi phap luat hién
hanh;
Caused by wilful or malicious acts, especially theft, unauthorised use, robbery, vandalism,
misappropriation or other criminal acts or any other use incompliant with applicable law;

d) Tac dong truc tiép tur bén ngoai, chrfmg han nhu bao, mua da, sét danh, dong dét hoac 10 lut;
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Caused by a direct external impact, such as storms, hail, lightning strike, earthquake or flooding;
e) Chay hodc no;

Caused by fire or explosion,
f) Bi chiém gilt hoac cac can thi¢p khac ctia nha nudéc;

Caused by seizure or other sovereign interventions;
g) Cac hanh dong chién tranh dudi bat ky hinh thirc nao, xam lugc, cach mang, ndi chién, bat 6n dan

su, dinh cong hoac khing bo;

Caused by acts of war of any kind, invasion, revolution, civil war, civil unrest, strikes or terrorism;
h) Nang Iugng hat nhan, bitc xa hat nhan hodc chat phong xa gy ra;

Caused by nuclear energy, nuclear radiation or radioactive substances;
i) Bat ky loai dong vat nao gay ra;

Caused by animals of any kind;
j) Gid mao hodc thao ting dir lidu (hack va tan cong mang)

Caused by data tampering or manipulation (hacking and cyber-attacks).
“Bdo hanh tiéu chuan”: La ché d6 bao hanh cua nha san xuat doi voi nhiing Xe mdi theo S6 Bao hanh
tiéu chuan. Thoi han cta bdo hanh ti€u chuan 1a 03 ndm (36 thang) véi s6 dam khong gidi han hodc
Thoi han Bao hanh tiéu chuan cia tirng dong xe thyc hién theo cong bo clia nha san xuat.
“Manufacturer’s warranty”: means the original manufacturer’s warranty given for the new vehicle at
the first registration. The standard manufacturer warranty here is 03 years (36 months) with unlimited
mileage or The warranty period of each vehicles follows the manufacturer's announcement.
“Bao dwdng”: 1a hoat dong kiém tra, dicu chinh, thay thé cac vat tu, phu tung dinh ky theo lich trinh
va pham vi khuyén céo ctuia nha san xuat nham duy tri Xe luon trong tinh trang tot nhat.
“Maintenance Service”: means the the services that property, regularly and punctually required in
accordance with the manufacturer’s recommendations to keep the Vehicle in the best condition.
“Nha phan phoi iy quyen”: la h¢ thong xudng dich vu trén ca nudc dugc Nha san xuat uy quyen de
thuc hién viéc bao dudng, bao hanh, stra chira Xe dugc bao hieém.
“Authorized Dealers”: means a system of service workshops of across the country authorized by The
as Manufacturer to provide mantainenance, warranty and repair service for the insured Vehicle.
“Ho so dich vu”: 1a ban ghi chi tiét cac dich vu duoc thyc hién boi cac Trung tam dich vu duoc uy
quyeén cua nha san xuat nham thyuc hién cac cong viéc bao dudng hodc bao hanh theo khuyén nghi cua
nha san xuat.
“Service Record’: is a detailed record of services performed by the manufacturer's authorized Service
Centers to carry out maintenance or warranty work as recommended by the manufacturer.

Diéu 2. Hop dong bao hiém/ Article 2. Insurance Contract

Hop ddng béo hiém 1a sur thoa thuin giira Nguoi duge bao hiém va Cong ty bao hiém, theo d6 Nguoi dugc
bao hiém phai dong du phi bao hiém, Cong ty bao hi€ém phai boi thuong cho Nguoi duoc bao hiém khi xay ra
su kién bao hiém, dugc lap thanh van ban va dugc cau thanh boi cac tai li€u sau:

Insurance contract is an agreement between the Insured and the Insurance Company, whereby the Insured
must pay the full premium, the Insurance Company must indemnify the Insured when the insured event occurs,
is in writing and is constituted of the following documents:

Quy tic bao hiém nay;
This Policy Wordings;
Gidy chimg nhan bao hiém / Pon bao hiém 1 bang chimg giao két hop dong bao hiém;

Extended Warranty Certificate of Insurance / Insurance policy is evidence of entering into an
insurance contract;
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e Céc thoa thuan khac bang vin ban (néu co).

Other agreements in writing (if any).

Piéu 3. Thoi han bao hiém/ Article 3. Insurance Period
Thoi han bao hiém bét diu va két thac dugc ghi trén Hop dong bao hiém/Gidy chimg nhan bao hiém hogc thé
bao hiém (néu cd). Thoi han bao hiém gia han bao hanh dugc xac dinh nhu sau:

The insurance period starts and ends as stated on the Insurance Policy/Extended Warranty Certificate of
Insurance or the Insurance Card (if any). The extended warranty coverage period is determined as follow:

3.1  Truong hop Xe con thoi han Bao hanh ti€u chuin tai thoi diém giao két hop dong thi Hop ddng bao
hiém bat dau c6 hiéu luc tir 00 gio 00 phut cua ngay keé ti€p sau ngdy Bdo hanh tiéu chudn két thic .
In case the vehicle is still under the manufacturer’s warranty period at the time of entering into the
contract, the insurance contract shall take effect continuously from Manufacturer’s Warranty expiry
date from 00:00 of the next day.
Diéu kién tham gia bao hiém dugc quy dinh nhu sau:
- Xe tir 3 thang tré xudng: sé km trén déng hd coéng to mét bang hoic it hon 10.000km.
- Xe tir 4 thang t6i 36 thang; s6 km trén dong hd cong to mét bang hodc it hon 100.000km
Vehicle Eligibility for Extended Warranty Subscription:
- Entry Mileage for Vehicle age equal or less than 3 months old: 10,000km
- Entry Mileage for Vehicle age from 4 months to 36 months old: 100,000km.
3.2 Bao hiém gia han bao hanh két thuc:
Extended warranty coverage ends:
a. Luc 23 gio 59 phut vao Ngay Két Thic ghi trén Gidy chimg nhan bao hiém (hoic)
At 23:59 on the End Date indicated on the Extended Warranty Certificate of Insurance (or)
b. Khi ddng hd cong to met trén Xe dén S Km Két Thae nhu ghi trén Gidy chimg nhan gia han bao
hanh (tuy theo diéu kién nao dén trudc). Bé lam rd, so6 Km két thiic Bao hanh mé rong 1a 150.000km

When the odometer on the Vehicle reaches the End Km as stated on the Extended Warranty
Certificate (whichever comes first). As to avoid any doubts, exit milege of Extended Warranty is
150,000km.

3.3 Thoi diém xay ra sy kién bao hiém duoc cin cir theo ngay gid cua Bién ban xac dinh nguyén nhén 16i
bd phan hu hong dugc cung cip bai Nha phan phdi uy quyén.

The insured event occurring time is determined on the time and date of Minutes of determining the cause
of the failure of the damaged part which provided by Authorized Dealers.

Tuy nhién, néu cac hu hong gay ra do Ldi ky thuat Co khi & Pién duoc xac nhan 13 phat sinh trong thoi
gian Bao hanh tiéu chuén, thi Cong ty bao hiém khong chiu trach nhiém bdi thuong, bét ké thoi diém
xay ra su kién bao hiém dugc théng bao ndm trong thoi gian gia han bao hanh mé rong.
However, in the cases where the damage due to the Mechanical & Electrical failure is confirmed as
having happened during the Manufacturer’s Warranty, the Insurance Company is not responsible for
this damage, even though the damage is reported during the Extended Warranty period.

Piéu 4. Chuyén nhwong quyén/ Article 4. T ransferability

Chi c6 Nguoi duoc bao hiém dugc lam gidy yéu cau va huong quyen loi bao hlern theo Quy tac bao hiém nay.
Cong ty bao hiém chap thuan cho Ngudi duoc bao hiém chuyen nhuong quyén loi bao hiém khi ban Xe cho
c4 nhan, t6 chirc khac va phai thong bao dén Cong ty bao hiém trong thoi gian 30 ngay ké tir ngay ban.

No one is entitled to make a claim or receive a benefit from this warranty except the Owner following this
Policy Wording. At the Company's sole discretion, the Company may permit transfer to a new owner if the
Owner sells the Vehicle to other individuals/ organizations provided the Company is notified within 30 days
of the Vehicle sale.
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Viéc chuyén nhuong quyén loi gia han bao hanh s& khong dwoc chdp nhan néu Xe dugce ban cho ca nhén, t6
chirc hoat dong mua ban xe, trir truong hop xe dugce ban cho cac Nha phan phoi iy quyén cia MBV.

Transfer will not be accepted if the Vehicle is sold to the individual or organization engaged in vehicle trading,
except in cases where the Vehicle is sold to MBV's Authorized Dealers.

Néu Nguoi duge bao hiém mua Xe dudi dang hop ddng theo diéu kién, Xe bi thu hdi, mang ra ban d4u gia hay
bi hily vi Nguoi duge bao hiém khéng chi tra hay vi pham diéu khoan thé hién trong hop dong dan dén bi tudc
di quyén so hitu va st dung Xe, thi nhiimg quyén loi trong Hop ddng bao hiém s& khong con hiéu luc va Cong
ty bao hiém s& khong chip nhan bit cit yéu cau chuyén nhuong nao tir Nguoi duge bao hiém.

If the Owner purchased the Vehicle under a conditional sale contract, the Vehicle is taken back, auctioned or
otherwise disposed of due to the Owner's failure to make any installment payment or his breach of any other
terms and conditions under the contract, which results in foreclosure of the Owner's procession, ownership or
the right of use over the Vehicle, the Owner shall be deprived of all the benefits under this Insurance Contract
and shall not be entitled to transfer this Insurance Contract in any manner whatsoever and the Company will
not accept any request made by the Owner for transfer.

Piéu 5. Piéu khoan b sung/ Article 5. Additional Terms
Néu c6 bét ky sira d6i hay bd sung nao di véi Hop Siéng bao hiém nay, Cong ty bao hiém s& cap cac diéu
khoan bo sung trong d6 ghi rd ndi dung stra do6i hay bo sung.

If there are any amendments or supplements to this Insurance Contract, the Insurance Company will issue
additional terms stating the amendment or supplement.

Piéu 6. ChAm dirt hop dong bao hiém/ Article 6. Termination of insurance contract
6.1. Hop dong nay s& dugc cham dirt va cac yéu cau bao hiém s& bi tir chdi trong cac truong hop sau:
This insurance contract will be terminated, and claims will be denied in the following cases:
e Xe khong duoc van hanh theo huéng din cua nha san xuit trong moi thoi diém.
The vehicle is not operated at all times in accordance with the manufacturer's instructions.
e Cac chién dich thu hdi san phdm ctia nha san xuit va cac hanh dong khac do nha san xut quy dinh
khong dugc tuan thu.
Manufacturer’s recall campaigns and other manufacturer prescribed actions not be complied with.
e Néu dong ho cong to mét dugc thay thé hodc bi 16i ma khéng duge ghi nhan lai bang van ban véi
thong tin so ki 16 mét chinh x4c tai thoi diém do.
Should the odometer be replaced or be defect, this not be documented with a statement of the correct
mileage at that time.

6.2. Trudng hgp Ngudi dugc bao hiém cham dit Hop dong bao hiém trudc thoi han phai thong bao cho
Cong ty bao hiém. Trong thoi han mudi lam (15) ngay ke tir ngdy nhan dugc thong bao cia Nguoi duge
bao hiém, Céng ty bao hiém phai hoan lai cho Ngudi duge bao hiém bay muoi phan tram (70%) Phi
bao hiém tuong tng voi thoi gian con lai cia Hop dong bao hiém. Cong ty bao hiém khong phai hoan

phi bao hiém trong trudng hop da xay ra sy kién bao hiém va phat sinh trich nhiém bdi thudng bao hiém
trudc khi Hop dong bao hiém cham dut.

In case the Insured Person terminates the Insurance Contract before the expiration date, he/she must
notify the Insurance Company. Within fifteen (15) days from the date of receipt of notice from the
Insured, the Insurance Company must refund to the Insured seventy percent (70%) of the Insurance
Premium corresponding to the remaining period of the Insurance Contract. The insurance company is
not required to refund the insurance premium in case an insured event has occurred, and insurance
liability arises before the Insurance Contract terminates.

Diéu 7. Bio hiém trung/ Article 7. Duplicate insurance

Béo hiém trung 1 trudng hop Nguoi duge bao hiém giao két hgp dong bao hiém véi hai Cong ty bao hiém tre
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1én hodc tir hai hop ddng bao hiém ciia cting mot Cong ty dé bao hiém cho cing mét chiée Xe, v6i cung diéu
kién va su kién bao hiém. Téng sb tién boi thuong cho cac hu hong bo phan do Loi ki thuat Co khi & DPién
cua chiéc xe do tir cac Cong ty bao hiém khong vuot qua gia tri thiét hai thuc té cua xe va dugc tinh theo ti 1
tuong tmg véi s tién bao hiém ma Ngudi duoc bao hiém tham gia véi timg Cong ty bao hiém.

Duplicate insurance is the case where the Insured enters into an insurance contract with two or more insurance
companies or from two insurance policies of the same company to cover the same vehicle, with the same
conditions and insured events. The total amount of compensation for parts damage due to Mechanical &
electrical failure of that vehicle from the Insurance Companies does not exceed the actual damage value of
the vehicle and is calculated according to the proportion premiums that the Insured engages with each
Insurance Company.

PHAN 2. QUY BPINH CU THE/ PART 2. SPECIFIC REGULATIONS

Piéu 8. Pham vi bao hiém/ Article 8. Insurance Coverage

Theo diéu kién va diéu khoan cia Quy tac nay, Cong ty bao hiém s€ chi tra cho trach nhiém tuong ing cia
Nguoi duge bdo hiem doi véi chi phi thay the va stra chita khac phuc hgp ly cho nhiing by phén cua xe néu
chung bi hong héc do Loi ki thuat Co khi & Dién va dugce thong bao dén Cong ty bao hiém trong thoi han bao
hiém. Cac bg phén khdng dugc bdo hiém quy dinh tai Bicu 9.

Subject to the terms and conditions of this Policy Wording, the Insurance Company will pay for the respective
responsibilities of the Insured with the reasonable cost of replacement and repair for the parts of the vehicle
if they are damaged as a result of a Mechanical & Electrical failure and notified to the Insurance Company
during the insurance period. Parts not covered ar specified in Article 9.

Trong moi trudng hop, tong chi phi khac phuc stra chita va thay thé cac bd phan dugc bao hiém trong toan bo
thoi han bao hiém khong vuot qua Han mire boi thuong toi da duoc ghi trén Giay chirng nhén bao hanh.

In any event, the total cost of repair and replacement of the insured parts during the entire period of insurance
shall not exceed the limit of liability as specified in an Extended Warranty Certificate.

Cong ty bao hiém khong chiu bat ky trach nhiém nao doi véi bat ky thiét hai hodc chi phi phat sinh thém gay
ra do viéc stra chita duogc thyc hién khong ding theo ti€u chuan cua hang.

The Insurance Company does not accept any responsibility for any additional damage or costs caused by
improperly repairs in accordance with the manufacturer’s standard.

Béo hiém gia han bao hanh nay khong bao hiém cho cac chi phi va/ hodc cac bién phap stra chita khong lién
quan tryc tiép dén viéc sua chira bd phan/ thanh phan bi 16i. Piéu ndy bao goém, vi dy, chi phi phuc héi / kéo
xe, chi phi cho ¢ va an uong, chi phi xe 6 t6 mieén phi va boi thuong cho viéc mat kha nang st dung hoac hoac
cham tre.

This insurance does not cover costs and/or repair measures that are not directly related to the repair of the
defective part/component. This includes, for example, recovery/towing costs, the costs of accommodation and
meals, courtesy car costs and compensation for loss of use or delays.

Hon nita, Cong ty bao hiém s& khong thanh toan hoan tra chi phi cho cac bo phén, linh kién hodc chét 1ong
van hanh ma theo huéng dan ctia nha san xuat, s¢ duoc 1€n lich thay thé do tuoi tho, thoi gian phuc vu hodc
quang dudng di tai thoi diém xay ra sy kién dugce bao hiém, hoac cho cac chi phi can chinh banh xe hoac chi
phi cap nhat phan mém hodc phat hanh h¢ thong.

Furthermore, there will be no reimbursement of costs for parts, components or operating fluids that, according
to the manufacturer’s guidelines, would have been scheduled for replacement due to their age, service life or
mileage at the time when the insured event occurred, or for costs of wheel alignment, or for costs for software
updates or system releases.

Piéu 9. Nhirng by phan khong dwogc bao hiém/ Excluded parts and components
Nhirng bo phan, chi tiét sau ddy s& khong dugc bao hiém/ The following part and details wil not be covered.:

o Thén xe, cac gioang/dém lam kin than xe, vd ngoai ciia mui tran bang vat liéu mém va cac bd
phan lién quan;
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Bodywork, body seals, the outer skin of the convertible soft top and associated parts;
Khung gam;

Chassis;

Trang thiét bi ngoai thit, cc tim dp va phu kién ngoai that;

Exterior equipment and exterior panelling and fittings;

Vanh (mam) xe va lép Xe;

Rims, tyres;

Cic linh kién bang kinh va guong, néu hu hong khong do 18i dién hodc co;
Glass components and mirror glass, if non-electrical or mechanical damages;
Linh kién b6 ly hop: dia truyén dong/ dia ma sat;

Clutch element: driven plate/friction disk;

Boc noi that bao gém boc ghé, tran, mui va bat ky chd nao khdc cé boc;
Upholstery;

Dia phanh, mé phanh, tréng phanh, tit ca céc loai loc, cic loai bugi;

Brake disc, brake pads, brake drum, filters, spark plug;

Tét ca cdc loai 4c quy, pin dién;

Battery of all kinds;

Day dién cao 4p tir 48V trd 1én (Ap dung riéng cho xe dién va xe lai dién).

High voltage cables from 48 V or higher (applicable for electrical and hybrid vehicles.

Piéu 10. Cac diém loai triv/ Article 10. Exclusions

Cong ty Bao hiém sé& khong boi thuong cho nhiing truong hop sau day:

The Insurance Company will not compensate for the following cases:

10.1.

10.2.

10.3.

10.4.

Cac hu hong xay ra do viéc xe hodc phy tung khong dugc sira chira dung cach hodc xe dugc stra chira &
Xuong khong dugce uy quyén. Xe khong duogc bao trl, bao dudng dinh ky theo dung lich trinh do
Mercedes-Benz Viét Nam quy dinh tai cac Xudng dich vu uy quyén ctia Mercedes-Benz Viét Nam.

Damage caused by the vehicle or parts which are not being repaired properly or the vehicle being
repaired at an unauthorized Workshops. The vehicle is not regularly maintained and serviced according
to the schedule prescribed by Mercedes-Benz Vietnam at Mercedes-Benz Vietnam's authorized service
workshops.

Cac hu hong xay ra do viéc xe hoac phu tung khong dugc van hanh va bao quan ding cach (bao gém,
nhung khong gidi han viéc st dung xe vao muc dich xe dua thé thao, su kién thir nghiém xe, van hanh
xe O cac dia hinh khong phu hop nhu: 11 xe vao khu vue ngép nude, khu vuce c6 nude bién, duong lay
161, dia hinh ) ghe duodng cét, ché vuot qud tai trong cho phép cua tryc xe, van hanh xe vuot qud cong
sut cho phép, dc-quy khéng dugc sac hodc bao quan ding hudng dan ctia nha san xuét,...).

Damage caused by the vehicle or accessories not being properly operated and maintained (including,
but not limited to, use of the vehicle for motorsport purposes, vehicle testing events, vehicle operation
in unsuitable terrain such as: driving into flooded areas, seawater areas, muddy roads, rough terrain,
sandy roads, carrying more than the allowable axle load, operating the vehicle in excess allowed
capacity, the battery is not charged or stored according to the manufacturer's instructions, etc.).

Céac hu hong xay ra do viéc sir dung nhién liéu khong thich hop hodc sir dung dau nhdt, md boi tron
khong c6 trong danh muc khuyén nghi ciia Mercedes-Benz Viét Nam.

Damage due to the use of inappropriate fuel or the use of lubricants and greases that are not in the
recommended list of Mercedes-Benz Vietnam.

Céc hu hong gay ra do r0 ri hodc mét mat chat bbi tron hodc chét 16ng van hanh, khi bo qua céc canh
bdo trén bang diéu khién. do cham s6c xe khong ding cach hoac bo qua bat ky yéu cau bao dudng xe
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nao, hodc canh bdo trén bang diéu khién.
Leakage or loss of lubricants or operating fluids, or incorrect fuels due to improper vehicle care or
missing any vehicle service requirement, negligence of taking actions as per warning messages, light
indicator.

10.5. Céc hu hong do str dung phu tung khdng chinh hiang va/hoic khong do Mercedes-Benz Viét Nam cung
cap.
Damage caused by using non-genuine parts and/or not provided by Mercedes-Benz Vietnam.

10.6. Thay doi cac dac diém ky thuat ban dau hoac 1ap dit thiét bi mang tinh thir nghiém trén xe.
Changing the original specifications or install experimental equipment on the vehicle.

10.7. Stra doi cac hé thong va cac thanh phan cua xe ma khong cé iy quyén hoac chap thuén cia Mercedes-
Ben Viét Nam.

Modifying vehicle systems and components without authorization or approval from Mercedes-Ben
Vietnam.

10.8. Céc hu hong doi véi kinh xe nhu nut, vo, tray xudce do cdc tdc nhan bén ngoai.
Damage to vehicle glass such as cracks, breaks, scratches due to external factors.

10.9. Cac hu hong do viée tiép tuc van hanh xe khi cac dén bao 15 hién thi trén hé thdng canh béo ctia xe, cic
hu hong do khong tuan thi hudng dan sir dung xe.

Damage caused by continuing to operate the vehicle when error lights are displayed on the vehicle's
warning system, damages caused by failure to comply with the vehicle's operating instructions.

10.10.C4c hao mon ty nhién cua phu tung trong qu4 trinh sir dung xe va cdc phu ting hao mon yéu cau kiém
tra, didu chinh va/hodc thay thé dinh ky tai sé km hodc thoi gian sir dung/van hanh nhit dinh nhu dau
nhon va céc chét long, bugi, bong dén, cAu chi, bd xur 1y khi thai, pin cho bo diéu khién tir xa, bo ly hop,
tham 16t san, dia phanh, ma phanh, day curoa, vé sinh hé théng nhién li€u, can chinh goc dat banh xe,
céc bd loc (loc gi6 dong co, loc gi6 diéu hoa, loc dau dong co...), cao su gat nudc, 16p va nhing chi tiét
khéc.
Natural wear and tear of spare parts during vehicle use and wear parts that require periodic inspection,
adjustment and/or replacement at certain kilometers or periods of use/operation such as lubricants and
fluids, spark plugs, light bulbs, fuses, emissions control units, remote control batteries, clutches, floor
mats, brake discs, brake pads, belts, fuel system cleaning , align wheel angle, filters (engine air filter,
air conditioner filter, engine oil filter...), wiper rubber, tires and other details.

10.11.Cac hu hong gy ra béi viéc st dung bat ky linh kién/ b phan nao ma ro rang can duoc stra chita, trir
khi trudce khi x4y ra hu hong, linh ki€n/ bd phan do toi thieu da dugc stra chita tam thoi boi mot chuyén
gia ¢6 du trinh d§ chuy&€n moén vai su chap thuédn cua cong ty ching toi.
Damage caused by the use of any component/part which clearly requires repair, unless before the
damage occurred the component/part has been at least temporarily repaired by a qualified professional
with our company's approval.

10.12.Chi phi gian tiép trong khi chd sira chita, bao hanh: dién thoai, van chuyén, di lai, mét thu nhép, 13i vay
ngan hang, phi bao hiém, thué xe, phi cau duong,...
Indirect costs while waiting for repair or warranty such as telephone, transportation, travel, loss of
income, bank loan interest, insurance fees, car rental, road tolls, etc.

10.13.Su dong swong & mit kinh bén trong dén chiéu sang phia trudc va cac dén phu vi cdc 1y do vat 1y va
trong di€u kién khong cé bam bui ban hinh thanh khong phai 1a dau hiéu ciia dén bi hu hong (*).
Condensation on the glass inside the front lights and auxiliary lights due to physical reasons and in the
absence of dust and dirt is not a sign of damaged lights (*).

10.14.Chinh séch bao hanh, cic hang muc khong thudc pham vi bao hanh lién quan dén binh dc-quy (pin) dién
ap cao cho xe lai va xe thuan di¢n; xem chi ti¢t trong “Ching nhén ve binh ac-quy Mercedes-Benz”
(duogc dinh kém khi ban giao xe méi).
Warranty policy, items not covered by the warranty related to high voltage batteries for hybrid and pure
electric vehicles; See details in the "Mercedes-Benz battery certificate" (attached when handing over
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the new car).
10.15.Bét ky tiéng 6n hodc 16i quang hoc, do hao mon tur nhién, ma 'khong anh hudng dén chuc nang hoat
d6ng ctia linh kién/bd phan ctia phuong tién déu khong thudc déi tugng duoc bao hiém.
Noises of any kind or optical faults, as a result of wear and tear, which do not affect the functionality of
a covered part/component, are not insured.
10.16.Thiét hai gay ra do tiép tuc van hanh xe khi dén bao 16i hién thi trén hé thong bdo hiéu cia xe khong
duoc bao hiém.
Damage caused by continuing to operate the vehicle when error lights are displayed on the vehicle's
warning system are not covered.
(*) Ghi chu vé dgong swong trong dén chieéu sang phia truéc hoac cac dén phu.
(*) Note about condensation in the front lights or auxiliary lights.
Su dong suong & mat kinh bén trong dén chiéu sang phia trudc va cac dén phu vi cac 1y do vat Iy va trong diéu
kién khong cé bam bui ban hinh thanh trong dén khong phai 1a dau hiéu cia dén bi hu hong. Do d9, yéu cau
bao hanh cho hién tugng nay s€ khong dugc chap thuan.
Condensation on the glass inside the front lights and auxiliary lights due to physical reasons and in the absence
of dirt forming in the lights is not a sign of damaged lights. Therefore, warranty claims for this phenomenon
will not be accepted.
Do am hoac sy thay doi nhiét d6 c6 thé khién dén chi€u sang dong swong trong cac tinh hudng sau:
Humidity or temperature changes can cause lights to fog in the following situations:

e Lii xe khi bat dén sang, sau d6 dén dugc lam mat bén trong méi trudng 4m va am (vi du: xe trong nha
gilr xe), do van hanh xe & nhiét d0 moéi trueong thap. Do do, cac dén chi€u sang phia trudc c6 thé dong
suong ca hai bén khi xe dung yén ciling nhu lic bat dau hanh trinh.

Driving with the lights on, then the lights are cooled inside a warm and humid environment (e.g.
vehicle in a garage), due to operating the vehicle at low ambient temperatures. As a result, the front
lights may condense on both sides when the vehicle is stationary as well as at the start of the journey.

e Cac dén chiéu sang dugc 1am mat mot cich nhanh chéng (su thay doi nhiét d6 dang ké so véi trudc
d6, vi du: khi rira xe, troi mua). Do d6, cac dén chi€u sang phia trude cé thé dong suwong ca hai bén
khi xe dirng yén.

The lights are cooled quickly (significant temperature change compared to the previous one, e.g. when
washing the car, in the rain). As a result, the front lights may fog up on both sides when the vehicle is
stationary.

e Su thay d6i 16n cua céac dicu ki¢n thoi tiet khi xe dung yén. Do do, cac dén co thé dong suong ciing
nhu khi bat dau hanh trinh.

Large changes in weather conditions when the vehicle is stationary. As a result, the lights may
condense as well at the start of the journey.

o Khi tia nang mat troi manh két hop véi nhiét d6 moi truong thap, xe hoat dong trude do trong diéu
kién khi hdu am ap va am uat thi dén chiéu sang c6 thé dong suong khi xe ding yén.

When strong sun rays are combined with low ambient temperatures, and the vehicle has been operated
in warm and humid climates, the lights may condense when the vehicle is stationary.
Trong tat ca cac - truong hop trén, khi xe dugc s dung (xe dugc chay hodc dau va n6 mdy) sy luu thong khong

khi cua dén chiéu sdng s& lam cho sy dong suong bén trong dén tan bién di sau mot thoi gian nhat dinh. Khi
chiing ta bat dén chiéu sang thi s& 1am ting toc qua trinh tan suong nay.

In all of the above cases, when the vehicle is used (the vehicle is driven or parked and the engine is started),
the air circulation of the lights will cause the dew inside the lights to disappear after a certain period of time.
When we turn on the lights, it will speed up this dew dissolving process.

Piéu 11. Quy dinh vé yéu cau bdi thwong/ Regulations on compensation claim

11.1. Trong truong hop xay ra su cd, néu Xe khong thé tiép tuc hoat dong hoac van hanh khong an toan,

10
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Khéch hang can ngay lap tirc thyc hién tat ca cc budc can thiét ¢é giam thiéu mirc d6 ton thét.

In the event of an accident, if the Vehicle cannot continue to operate or operate unsafely, the Customer
should immediately take all necessary steps to minimize the extent of damage.

Mang Xe kém theo Giay chiing nhan gia han bao hanh dén Nha phan phoi iy quyén.

Bring the Vehicle with the Extended Warranty Certificate to the Authorized Dealer.

Cam két thanh toan chi phi thao d& va stra chita néu nguyén nhan hong hoc khong thude dién duge Bao
hiém gia han bao hanh. Nguoi dugce bao hiém c6 trach nhiém tra tién cho bat ky cong viéc nao khac, ma
Ngudi dugce bao hiém yéu cau ngudi stra chira thuc hién.

Commitment to pay the cost of dismantling and repairing if the cause of the failure is not covered by the
Extended Warranty. The Insured is liable to pay for any other work, which the Insured requests the
repairman to perform.

Khéch hang phai ky vao héa don sira chita va cac chimg tir khac theo huéng dan ciia Nha phan phoi iy
quyén khi nhan Xe dé xac nhan cong viéc sua chita hoan tat.

The Customer must sign the repair invoice and other documents as instructed by the Authorized Dealer
upon receipt of the Vehicle to confirm the completion of the repair work.

Ho so dich vu va cac hoa don dich vu phdi dugc cung cap cho Cong ty bao hiém hodc dai dién uy quyén
cta Cong ty bdo hiem khi ho yéu cau.

Service records and service invoices must be made available to the Insurance Company or its authorized
representative upon request.

Viéc khong tuan thu cic thi tuc va diéu kién nay c6 thé dan dén viéc bi tir chdi thanh toan yéu cau boi
thuong.

Failure to comply with these procedures and conditions may result in denial of claim payment.

Giam dinh hu hong

Damage inspection

Moi hong héc k¥ thuat ctia bo phan duge bao hiém do Ldi ki thuat Co khi & Dién lién quan dén Xe s&
dugc Cong ty bao hiem hodc dai di€n ctia Cong ty bao hi€m tién hanh kiém tra, giam dinh vi sy c6 mat
cua Nguoi dugc bao hiém hodc Nguoi dai dién hop phap ciia Nguoi duoc bao hiem dé xac dinh nguyén
nhén va muc d§ hu hong. Chi phi gidm dinh hu hdng s€ do Cong ty bao hiém chiju.

Any technical failure of the insured part due to a Mechanical & electrical failure in relation to the
Vehicle shall be inspected and inspected by the Insurance Company or its representative in the presence
of the Insured or Legal Representative of the Insured to determine the cause and extent of the damage.
Damage inspection costs will be borne by the Insurance Company.

Trong truong hop céc bén khong thong nhat dugc veé nguyén nhan va mirc 6 hu hong thi sé trung cau
giam dinh vién doc 14p dugc cac bén thong nhat lya chon dé€ tién hanh gidm dinh. Két ludn cua gidm
dinh vién doc 1ap s€ co gia tri bat budc doi vdi cac bén. Néu két qua giam dinh cia gidm dinh vién doc
1ap trung véi két qua giam dinh cua Cong ty Bao hiém thi Nguoi dugc bao hiem/Nguoi thu hudng s€
phai thanh toan chi phi giam dinh.

In case the parties cannot agree on the cause and extent of the damage, an independent assessor selected
by the parties will be agreed upon to conduct the inspection. The conclusion of the independent assessor
will be binding on the parties. If the independent assessor's assessment results coincide with that of the
Insurance Company, the Insured/Beneficiary will have to pay the cost of the assessment.

Trong truong hop Cong ty bao hiém khong gidm dinh dugc thiét hai, Cong ty bao hiém co trach nhiém
hudng dan Nguoi dugce bao hiém xac dinh nguyén nhan, mirc d§ hu hdng, anh chup thiét hai va cac tai
liéu lién quan dé lam co sé xac dinh boi thuong.

In the event that the Insurance Company fails to inspect the damage, the Insurance Company is
responsible for guiding the Insured to determine the cause, extent of damage, photos of the damage and
related documents as a basis for determining compensation.

11
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Pidu 12. Giai quyét yéu cau bdi thwong/ Settlement of compensation claim

12.1.

12.2.

12.3.

12.4.

Khi xay ra su kién bao hiém, sau khi dugc Cong ty bao hiém/ Pai dién uy quyén cua Cong ty bao hiém
giam dinh va xac nhan thiét hai thudc pham vi bao hiém, khach hang da thuc hién ddy du cac diéu kién
bao hanh, céac thiét bi hu hong do hong hoc ki thuat cia Xe dugce bao hiém sé& duoc sira chira/thay thé,
Cong ty bao hiém s& thanh toan chi phi sira chita, chi phi thay thé phy ting.

When the insured event occurs, after being inspected and confirmed by the Insurance Company /
Authorized representative of the Insurance Company, the damage is covered by insurance, the customer
has fully fulfilled the insurance conditions. During the warranty period, the equipment damaged due to
technical failure of the Insured Vehicle will be repaired/replaced, the Insurance Company will pay the
cost of repair and replacement of spare parts.

Cong ty bao hiém khong chiu trach nhiém thanh toan cac chi phi thio d& va chi phi sira chita néu hong
héc khong phai do Loi k¥ thuat Co khi & Pién va khong thudc pham vi bao hi€m gia han bao hanh.
The Insurance Company is not responsible for dismantling and repair costs if the damage is not caused
by a Mechanical & Electrical Failure and is not covered by the extended warranty insurance.

Tét cé cac thiét bi hu hong do hong hoc k¥ thudt ciia Xe dugce thay thé boi Nha phan phoi iy quyén s
bi tiéu huy theo quy trinh ctia nha san xuét. Bao Viét khong thu hdi cac thiét bi hu hong nay. MBV hogc
Nha phan phéi oty quyén cam két khong tai sir dung hay ban thanh ly cac thiét bi néu trén va phai tién

hanh ti€u huy trong vong 3 thang ké tir ngay thay thé. Chi phi huy cua céac thiét bi nay dwoc chi tra boi
Cong ty bao hiém, cin cr vao danh sach ké khai phu ting duoc thay thé thuéc pham vi bao hiém.

All the damged equipment due to technical failure of the Insured Vehicle replaced by Authorized Dealers
will be destroyed according to the manufacturer’s procedures. MBV or its Dealers commit not to reuse
or salvage sale the above equipment and shall dispose them within 3 months from the date of
replacement. The cost of those damaged equipments is to be born by Insurance Company, as informed
in a List of destroyed equipment as a result of a repair of a damage insured in an Extended Warranty
Insurance.

Hb so yéu cau boi thudng:

Compensation claim file:

Hb so yéu cau bodi thudng bao gom céc gidy to sau:

The claim file includes the following documents:

a. Thong bao sy kién bao hiém va yéu cau boi thudng (theo mau ctia Cong ty bao hiém);
Notice of insured event and claim (according to the form of the Insurance Company);

b. Bang chimg vé lich st bao tri, bao dudng ciia Xe (khi dugc yéu ciu);
Proof of vehicle's maintenance history (when requested);

c. Gidy dang ky xe (ban gbc dé ddi chiéu) — gidy t& mua ban lién quan dén chuyén nhuong;
Vehicle registration certificate (original for comparison) — purchase and sale documents related
to the transfer;

d. Bién ban xac dinh nguyén nhén 15i b phan hu hong dugc cac bén thong nhat;

Minutes of determining the cause of the failure of the damaged part to be agreed upon by the
parties;

e. Chung tir hop 1€ stra chita, thay mai tai san;
Valid documents for property repair or replacement;
f.  Cac gidy to khac theo yéu cau hop Iy ciia Cong ty bao hiém (nhu CMTND chu xe, ...).

Other documents as reasonably required by the Insurance Company (such as the ID card of the
car owner, ...).

Piéu 13. Chinh sach bao mat thong tin/ Article 13. Data protection

Vimyc dich thyc hién nghia vu theo cam két trong Quy tic bao hiém gia han bao hanh nay, Cong ty bao hiém
va Nha phan phoi iy quyén c6 thé chia sé thong tin ciia Nguoi dugc bao hiém/ khach hang cho bén thir ba
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hozc nha thau phu c6 lién két.

For the purposes of performing the obligations under this Extended Warranty Insurance Policy Wording, the
Insurance Company and its Authorized Dealers may share the Insured/Customer's information with third
parties or affiliated subcontractor.

Cong ty bao hiém va Nha phéan phdi uy quyén cing v6i bén thir ba hodc nha thiu phu c6 lién két cam két gii
kin thong tin Nguoi dugce bao hiém/Khach hang. Nhitng thong tin vé quyén riéng tu hodc bi mat ca nhan cia
Nguoi dugc bao hiem/Khach hang s€ khong dugc dung cho muyc dich bat ki nao khac ngoai nghia vu thé hién
trong Quy tac bao hi€m gia han bao hanh.

The Insurance Company and its Authorized Dealers, together with a third party or affiliated subcontractor,
undertake to keep the Insured/Customer's information confidential. The Insured/Customer’s privacy or
personal information will not be used for any purpose other than the obligations set forth in the Extended
Warranty Insurance Policy Wording.

Diéu 14. Giai quyét tranh chip/ Article 14. Dispute settlement

Bét ky tranh chép hodc khiéu nai nao giira Nguoi dugc bao hiém va Cong ty bao hiém theo Hop dong bao
hiém nay trudce hét s€ duge giai quyét bang thuong lugng, dam phan gitra cac bén theo tinh than thién chi,
trung thyc. Trong truong hop thuong lugng, dam phan khong dat duoc ket qua mong mudn, cac Bén ddng ¥
dua tranh chap giai quyét tai co quan Trong tai hodic Toa 4n c6 tham quyén.

Any dispute or claim between the Insured and the Insurance Company under this Insurance Contract shall
first be resolved by negotiation and negotiation between the parties in the spirit of good faith and honesty. In
the event that negotiations or negotiations fail to achieve the desired results, the Parties agree to submit the
dispute to arbitration or a competent court.

TONG GIAM POC/ CEO

Nguyén Xuin Viét
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ﬂ Roadside Assistance Service for Extended Warranty

Mercedes-Benz
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DICH VU CUU HO TOAN DIEN DANH CHO CHUGNG TRINH BAO HIEM GIA
HAN BAO HANH

ROADSIDE ASSISTANCE SERVICE FOR EXTENDED WARRANTY

Mercedes-Benz Star Assist 24h - BDong hanh trén moi cung dudng.

Dich vu Star Assist trudc day chi ap dung cho xe trong han bao hanh, nay ti€p tuc ap dung cho khach hang
khi mua Bao hiém Gia han Bao hanh, dem lai sy an tam toan dién cho khach hang trong qua trinh van hanh
Xe.

Mercedes-Benz Star Assist 24h, now extended to out-of-warranty cars that is complementary to a
subscription of Extended Warranty.

Hotline: 1800 400 110
Hotline: 1800 400 110

Cac bén dong y rang Pham Vi Dich Vu theo Hgp Bong nay sé nhu sau:
The Parties agree that the Scope of Service under this Agreement shall be as follows:

Lanh thé: Tai Viét Nam

Territory: In Vietnam

1. Dich Vu Cuu Ho6 Giao Thong va Stia Chira O Té Khan Cap bao gom:
Roadside Assistance Service includes:
1.1 Khéng gi6i han s6 lugng yéu cau dich vu Cdu Ho Giao Théng va Stia Chita O Té Khan Cép
cho méi nam;
An unlimited number of Emergency Roadside Assistance service request per year;

1.2 Mién phi téng dai tu van ky thuat 24 (Hai Mugi Bén) gid trong trudng hdp xay ra tai nan
hoac hu xe;
Twenty-Four (24) hours access to free technical advice in the event of an accident or

breakdown;

1.3 Khong han ché Sé lugng yéu ciu kéo xe mdi nam;
An unlimited number of towing requests per year;

1.4 Mién phi kéo xe dén cac Nha phan phéi dugc Uy Quyén cia Mercedes theo yéu cau cla
khach hang, khong gidi han khoang cach di chuyén;
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1.5

1.6

1.7

1.8

1.9

Free towing to the preferred Authorized Mercedes Distributors within Ho Chi Minh City and
Hanoi for an unlimited distance;

Vi cac tinh thanh ngoai Ha Noi va H6 Chi Minh, mién phi cdu kéo téi cac Nha phan phdi
dudc Gy quyén gan nhét, khong gidi han khoang cach di chuyén;

For Upcountry (Outside of HCMC & Hanoi), free towing to the nearest Authorized Mercedes
Distributors for an unlimited distance;

Riéng vai trusng hgp bé banh, mién phi ciu kéo tdi dia diém slra chira bat ky trong ban
kinh t6i da 1a 15 (Mugi Lam) kilomét. Trong tat ca cac trudng hgp con lai, xe sé dudc cdu
kéo téi Nha phan phdi Gy quyén clia Mercedes-Benz. Néu khach hang quyét dinh kéo xe
cla minh téi mét dia diém khac, khéng phai Nha phan phai Gy quyén, khach hang sé tu
chl dong sap xép dich vu kéo xe va chi tra cac chi phi lién quan;

Free towing up to a distance of 15 (Fifteen) Kilometers only in the case of tire puncture/ flat
tire where vehicle is towed to non-authorized tire shop. In all other events, only a towing to
an authorized Mercedes Distributors is allowed. If customer decides to tow a vehicle to
different destination, he/ she is responsible to organize towing service him-/herself and the
cost of towing will be responsible by the customer;

Dich vu xe Limousine hoac Taxi (“di chuyén tdc thai”). Trong trudng hop xe cta Khach hang
dudc kéo di khoi dia diém xay ra su ¢, dich vu xe limousine sé dudc thu xép dé dua khach
hang dén bat ky dia diém nao trong pham vi 50km, hodc dich vu taxi véi téng cudc phi
khong qua 1 (mot) trieu dong;

Limousine service or Taxi (“immediate mobility”). In the event that customer’s vehicle is
towed away from a breakdown location, a limousine will be made available to take the
Customer to any onward destination up to 50 km, or taxi fare up to 1,000,000 dong (One
Million Dong);

“Vo6 Tinh Khoa Xe” - Néu chia khoa dy phong nam trong ban kinh 15 (Mugi Lam) Kilomét,
thi nha cung cédp sé sap xép lay chia khéa du phong va mang dén vi tri cla Xe. Néu quang
dudng vudt qua 15 (Mugi Lam) Kilomét thi sé ap dung muc phi la 25.000 dong (Hai Muai
Lam Ngan Dong) cho moi Kilémét. Khach hang sé chiu trach nhiém tra phi cho sé
Kilomét yéu cdu thém. Ngoai ra, cac dich vu cta thg khoa, néu dugc yéu céu, co thé dugc
b6 tri, nhung chi phi cta cac dich vu dé sé dugdc tinh truc ti€p cho (cac) Khach Hang;
“Mistakenly Locked” - If a spare key is located within a 15 (Fifteen) kilometers radius,
Service Provider will organize for the spare key to be collected and brought to the vehicle
location. If the distance is beyond 15 (Fifteen) kilometers, a charge of 25,000 VND (Twenty
Five Thousand VND only) per kilometer will be applied. Charges for additional kilometers shall
be the customer’s responsibility. Alternatively, the services of a locksmith, if required, may
be arranged, but the cost of such services shall be directly charged to the Customer(s);

Mién phi t6i da 10 (Mudi) lit nhién liéu dé Khach Hang c6 thé dén Tram Dich Vu gén nhét
trong trudng hdp hét xang. Khach hang chi dudc st dung dich vu 2 1an/nam cho céc lan
ti€p theo trong cling nam, phi nhién liéu sé dugc tinh cho Khach Hang;
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Up to 10 liters of free fuel per incident of a vehicle running out of fuel. This benefit is only
available up to two times per year. On any subsequent occasions within the same year,
assistance will be provided, but the MBV customer shall be responsible for the associated
fuel costs;

Hé trg y té (trong trudng hgp tai nan)
Medical Assistance (In the event of an accident)

2.1

2.2

2.3

Ghi chu:

Remark:

Khi c6 yéu cau, Nha cung cép dich vu hé trg/cham soc y té thuc hién béi cac bac sy chuyén
mon sé dugc chi dinh tdi dia diém xay ra su ¢ trong thai gian s6m nhét;

Medical care/assistance will be provided by qualified doctors appointed by Suppliers in the
incident location without delay, if required;

Trong trudng hop bac sy diéu tri dua ra chi dinh cép clu y té khan cdp, Nha cung cép sé
thu xép ho trg téi bénh vién/ca s6 y té€ gan nhét, trir trudng hdp khach hang chi dinh dia
diém khac va theo xac nhan bang van ban.

In case of the emergency evacuation is needed as expertise diagnosis from the doctor,
Supplier shall arrange the evacuation to suitable medical facility/hospital nearest the
incident location, except for the case Customers indicate other location and confirm in
writing.

Trong trudng hgp khach hang qua ddi, AWP sé giai quyét viéc hdi huong thi hai ca khach
hang vé dia chi dudc gia dinh cta khach hang xac nhan trong lanh thé Viét Nam.

In the event of customer’s death, Suppliers will handle the repatriation to the place
confirmed by Customer’s family in the Territory.

Cac chi phi lién quan dén viéc Cap clu y té va Hoi Huong thi hai dugc gidi han 6 muc téi da la
140.000.000 VND. Pham vi dich vu chi 4p dung trong pham vi dia gidi cta Viét Nam.
Expenses in relation to Evacuation and Repatriation are limited to a maximum amount of VND

140,000,000 and coverage only applies within the geographical borders of Vietnam.

EXCLUSIONS:

Nha cung cap sé khong c6 trach nhiém chi tra cho cac chi phi lién quan trong cac trudng hgp sau:

Supplier shall not pay and responsible for the following:

5.1 Bat ky van dé nao do tai nan va thién tai khong thuéc pham vi cta dich vu nay

Any problem resulting from an accident and natural disaster is not covered under this

program;

5.2 Moi chi phi phat sinh ma khoéng c6 su cho phép trudc cia MBV va AWP
Any expenses incurred without the prior agreement between MBV and AWP
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53

54

55

5.6

5.7

5.8

5.9

5.10

Cac chi phi ma Khach Hang thudng phai tra, nhu chi phi xang dau va phi cau dudng; (ngoai tru
truong hdp khach hang dua ra yéu cau hgp 1é theo quyén Igi “hét nhién liéu”);

Expenses that would normally have been paid by the Customer, such as petrol and toll charges
(except in the case of when a customer makes a legitimate claim under the ‘run out of fuel’
benefits);

B4t ky chi phi nao phat sinh tir viec tham gia cac cudc dua xe mé to, tap hdp dua xe va kiém
tra téc do hodc thdi lugng;
Any costs resulting from participation in motor racing, rallies, and speed or duration tests;

B4t ky chi phi nao phat sinh ti Xe ctia Khach Hang bi luu gitf trong tinh trang khong du diéu
kién an toan dé chay trén dudng. Néu Khach Hang lién tuc khong gilt cho Xe cla minh trong
diéu kién an toan dé chay trén dusng, thi goi quyén Igi cia cla Khach Hang sé bi cham duit;
Any cost resulting from the Customer’s Vehicle being kept in a roadworthy condition. If the
Customer continually fails to keep its Vehicle in a roadworthy condition according to the
instruction/alert from vehicles, then the Customer’s coverage will be revoked;

Moi chi phi phat sinh tu viéc Khach Hang bi anh huéng bdi tinh trang say rugu, st dung chat
dung méi hodac ma tay;

Any costs resulting from the Customer being under the influence of intoxicating liquor, solvent
abuse or drugs;

B4t ky t6n that do hau qua dé lai nao phat sinh truc ti€p hodc gian ti€p tu viéc xe khong di
chuyén;
Any consequential losses arising directly or indirectly from the immobilization;

Viéc xe cla khach hang bi héng han da xay ra trén dudng cong cong, dusng phd, dusng cao
tdc, dusng bo, bai dau xe cong cong hodc tu nhan. Dich vu trén dudng khai thac gé, bai bién,
khu vuc ¢c6 rao chan hodc xay dung, dudng dua va dudng cdm van chuyén khong thudc Dich
Vu Cuiu Ho Giao Thong Va Stia Chita O T6 Khan Cép;

The customer’s vehicle’s disablement must have been occurred on a public thoroughfare, street,
highway, road, public or private parking lot. Service on logging roads, beaches, barricaded or
construction areas, racing tracks and restricted service roads are not covered under Emergency
Roadside Service;

Pham vi bao hiém sé dudc cung cdp cho cac phudng tién da khong di chuyéndudc. Chi phi cho
bat ky phu tung thay thé nao khéng dudc bao hiém theo Dich Vu Cuu Ho Giao Théng va Sua
Chita O T6 Khan Cap;

Coverage will be provided for vehicles that have become immobilized. Costs for any spare parts
are not covered under Emergency Roadside Service;

Chi phi cho viéc st dung nhiéu haon hai ngudi hodc phudng tién phuc vu (vi du dé thuc hién

dich vu kéo xe) khong dudc bao gébm trong Dich Vu Ctu Ho Giao Thong va Stia Chira O Té Khan
Cép;
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5.11

5.12

The cost for the use of more than two service persons or vehicles (i.e to implement a towing
service) is not covered under Emergency Roadside Service.

Dich vu kéo xe dugc cung cap cho cac phucong tién da diéu kién nhung khong thé khdi dong
hoac khong thé lai mot cach an toan theo cong suét cla chinh phuong tién;

Towing service is provided to eligible vehicles that cannot be started or driven safely under the
vehicles’ own power;

Khach hang sé chiu trach nhiém tra phi bé sung cho viéc kéo xe ma da dudc thay d6i dén mic
chdng cén dén cac tha tuc dac biét va/hodac thiét bi vugt qua mic thudng dudc yéu cau dé
kéo chiéc xe & trang thai nguyén ban.

Additional charges for the towing of vehicles, which have been altered to the extent that they
require special procedures and/or equipment beyond that normally required for the towing of
an unaltered vehicle, are the responsibility of the customer;

LUU Y: Céc dich vu ctia chuong trinh hé trg cliu ho Mercedes-Benz Star Assist 24h dudc cung cép
doc quyén bai Cong ty TNHH AWP Services (Thai Lan) (“nha cung cdp”) va cac déi tac cla nha cung
cdp. Nha cung cép va cac dai tac lién két cua nha cung cép la cac bén duy nhat chiu trach nhiém
cung cép cac dich vu lién quan cho khach hang va chiu trach nhiém vé moi trach nhiém phap ly bat
nguodn tu va co lién quan téi cac dich vu trén.

DISCLAIMER: The services of the Mercedes-Benz Star Assist 24h roadside assistance program are
exclusively provided by AWP Services (Thailand) Co., Ltd. (“supplier”) and it’s affiliated partners. The
supplier and it’s affiliated partners are the sole parties responsible to provide the related services to

the customers and responsible for any liabilities originating from the above services.
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