Truong hop can st dung goi gia han bao hanh, ~ Chuodng trinh
Quy khach phai lam gi Gia Han Bao hanh Mercedes-Benz

Chuadng trinh Gia han Bao hanh 6 t6 Mercedes-Benz gitp chu sé hiiu

Mercedes-Benz an tam tan hudng hanh trinh trudc moi su cé bat nga.
Dién ra sau khi ché do bao hanh tiéu chuén két thic, chuong trinh giap
kéo dai thai gian stra chita mién phi trong pham vi bdo hanh Ién dén 2 nam.

Chuén bi Lién hé véi Xudng Néu xe khong Khong dugc tu'y
gidy td xe va dich vu Gy quyén di chuyén dugc, sta chifa & Lgi ich tham gia chuong trinh Gia han Bdo hanh
gidy chiing nhan Mercedes-Benz hay lién hé Hotline | Xudng dich vu
Gia han Bao hanh | gan nhét dé dua xe 1800-400-110 khong dudc
dén Xudng, kiém tra | nhanh 2 dé nhan Qy quyén
va slia chiia theo su ho tro tu dich ) g @ Q
tiéu chuén vu Mercedes-Benz 0. %‘\ A%
Star Assist 24h @@

. . 2 \ A A Mién phi Gil viing chat lugng Nhan thém Chuang trinh
Pham Vl Gla han bao hanh O tO MercedeS_BenZ cac chi phi va gia tri xe vGi tién ich Cuu ho van co hiéu luc
sUa chiia xe phu tlng thay thé Mercedes-Benz trong trudng hgp
Giéng gan nhu tuyét déi véi Bdo hanh tiéu chuan ngoai trid mot s6 pham vi thuoc pham vi | chinh hang va doi ngl Star Assist thay doi chu xe
bén dudi: chuong trinh KTV tay nghé cao

ez Géi Bao hanh Goi Gia han
Mo ta

tiéu chuan Bao hanh
1 Céac gioang/dém lam kin than xe bi 1ao hoa theo
o v X
thai gian
2  Chay, né v X
3  Bat ky tiéng 6n hoac 16i quang hoc, do hao mon
tu nhién, ma khong anh hudng dén chic nang v X

hoat déng cua linh kién/bo phan cla phudng tién

Chuiong trinh .
Gia han bao hanh O t0
Mercedes-Benz

3l nghiém cung chung toi.

Thong tin lién hé

Néu c6 thac méac, Quy khach vui long lién hé theo mot trong cac phuong thiic
dudi day dé dugc ho tro:

Kham pha ngay

* Hotline: 1800-400-110 nhanh 1

* Xudng dich vu Gy quyén gan nhat

e Tham khao thém vé théng tin chuong
trinh va dé lai yéu cdu tu van bang cach
quét QR code bén dugi




Chinh sach Gia han bao hanh

hanh tiéu chuan

3 nam khong gidi han km

Diéu kién bat dau tham gia:

¢ Bao hanh chinh hang con hiéu luc
¢ Xe di it hon 10.000 Km - véi xe
tir 3 thang tudi tré xudng

* Xe di it hon 100.000 Km - véi xe
tlr 4-36 thang tudi

¢ Xe can dudc bao dudng day du
theo quy dinh cla nha san xuat

Thém 1 nam hodc 2 nam

Thai han két thac:

* Khi hiéu luc Chuong trinh két thuc
hoac xe di dugc 150,000km (tuy
diéu kién nao dén trudc)

Chi phi dudc chi tra trong pham vi

Gia han bao hanh

Chi phi phu tung
theo gia niém yét
tai cac Xudng
dich vu Gy quyén
vao thai diém
stia chiia

Chi phi nhéan cong
theo gia niém yét
tai cac Xuoéng
dich vu Gy quyén
vao thai diém
stia chiia

Thué gia tri
gia tang néu
thué suat co
thay déi trong
tuong lai

4

Cac chi phi cho viéc
chén doan, do kiém,
cap nhat phan mém,
cham day hodc
bé sung dung dich va
hiéu chinh lién quan
truc tiép tdi viéc
slia chiia b phan
bi 16i theo pham vi
bdo hanh sé dudc
chi tra

Biéu phi bao hiém tham khéo (*)

Loai xe

A-Class, B-Class,
CLA-Class, GLA, GLB

C-Class, GLC,
SLK/SLC-Class

E-Class, V-Class, GLE

CLS, CLClass, GLS,

SL-Class, S-Class, G-Class

Mercedes-AMG

Maybach

AMG SLS/SLS GT,
AMG GT/GT S

EQB, EQE, EQS

\

Pham vi
bao hiém

Toan bd

Toan bd

Toan bo

Toan bd

Toan bo

Toan bo

Toan bo

Toan bd

Phi bao hiém tuéi xe ti 3 thang tré xuéng
(VND c6 VAT)

Thgi han bao hiém
12 thang

16,423,000

24,198,000

27,590,000

36,072,000

47,948,000

67,457,000

63,300,000

17,768,000

Thdi han bao hiém
24 thang

30,228,000

43,987,000

50,096,000

65,363,000

86,737,000

121,853,000

114,373,000

32,438,000

Phi bao hiém tudi xe tu 4 dén 36 thang
(VND cé VAT)

Thgi han bao hiém
12 thang

17,260,000

25,606,000

29,215,000

38,239,000

50,870,000

71,625,000

67,204,000

18,758,000

Thdi han bao hiém
24 thang

31,735,000

46,521,000

53,018,000

69,260,000

91,999,000

129,357,000

121,397,000

34,220,000



