Mercedes-Benz
CHU'ONG TRINH KHACH HANG CHIEN LU’O'C & KHACH HANG THAN THIET

V&i muc tiéu dap rng nhu ciu da dang cua khach hang, cac chwong trinh ban hang cia Mercedes-Benz
Viét Nam mang dén nhitng chinh sach phu hop danh cho khach hang chién lwgc va khach hang than thiét.

CHU'ONG TRINH KHACH HANG CHIEN LU'Q'C CUA MERCEDES-BENZ - KAP 2026

Chwong trinh ap dung cho doanh nghiép, t6 chirc, cd nhan la nhan vién chinh thirc tai cAc doanh nghiép
didu nganh, ddi tic chién lwgc ciia Mercedes-Benz, cic hiép hoi va phong thwong mai 1én.
DPong thoi, chwong trinh cling danh cho cac cd nhian hoat dong trong nhirng linh vic dac thu, c6 anh hwdng
va trach nhiém xa hoi.

Cu thé, chwong trinh mang dén mirc wu dii trén gia ban ap dung cho cdc nhém khach hang theo khung

tiéu chuan nhuw sau:

C-CLASS, E-CLASS & GLC CAC
NHOM KHACH HANG SAN XUAT | SAN XUAT | S-CLASS | DONG XE
2025 2026 KHAC
1. Khach hang tir doanh nghiép:
+ Doanh nghiép Déi tac chién lwgc cia MBV
+ Thanh vién cac hiép hoi/phong thwong mai
nhw Eurocham, Kocham, Auscham, GBA, CTC, . Uu di tor Uudsitr | Uu dai tir
Jecl.. Vudaitr | 500 | 400 tre | 3.0% tro
+ Cac doanh nghiép dau nganh & nhiéu linh viec | 6.0% tré 1én 70 -0 70
1én lén 1én
Chinh sdch dwoc dp dung cho doanh nghiép ldn
cdc cd nhan hién dang lam viéc chinh thikc tai cdc
doanh nghiép nay. (*)
, N N N Uu dai tw Uu daitr | Uu daitw
2. Khach hangmuatr2xe | Uuddit | 350000 | 40006 | 3.0% tré
tré 1én 6.0% tré 1én R A A
1én lén 1én
Khach hang dac o TR PR
biét 3. Khach san/resort 4 sao & U'u dai tuwr Uu ;ial tlr Uu ;ial t}r Uu ;ial t}r
- N 2 1A 4.0% tré& 5.0% tro | 3.0% tré
(Fleet program) 5 sao 7.0% tr& lén lén lén lén
4. Doanh nghiép cho thué xe U'u dai tw Uu dai t}r Uu dai t?’ U'u dai t}r
N 2 1A 2 1a 4.0% tro 5.0% tro 3.0% tro
(mua tlr 2 xe tré 1€n) 7.0% tro 1én lan lan lan
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5. Khach hang thudc cac nhém nganh dac
thu: U'u dai tw

+ Nha bao / Phi cong / Luat sw / Bac si / Dwocsi | 6.0% tré 1én
+ Ca nhan c6 strc anh hwdong

U'u dai tw U'u dai tr | Uu dai tw
3.0% tré 4.0%tré | 3.0% tré
1én 1én 1én

(*) D€ biét danh sdch chi tiét cdc doanh nghiép dwoc dp dung wu ddi, khdch hang cé thé'lién hé hotline: 1800 400 110, Fanpage
hodc Nha phdn phdi chinh hing Mercedes-Benz Viét Nam trén toan qudc.

CHU'ONG TRINH KHACH HANG THAN THIET

Chuwong trinh Khach hang Than thiét (Loyalty Program) dp dung cho khach hang da mua xe Mercedes-
Benz trong vong 5 nam gin nhit, véi wu dai 2% cho 14n mua xe tiép theo, ap dung trén toan bo danh muc
xe cua Mercedes-Benz Viét Nam.

Uu dai dwoc 4p dung cho chinh khach hang cii va mé rong cho cdc méi quan hé c6 lién két truec tiép.

Trwong hop khach hang ca nhan: wu dai 4p dung cho ngwoi than bac mét hodc doanh nghiép do khach
hang hodc ngudi thin bic mot sé hiru, ndm giit tir 30% c6 phan tré 1én hodc 1a ngudi dai dién theo phap
luat.

Trwong hop khach hang doanh nghiép: wu dai dwoc mé rong cho cht sé hiru, c6 dong 1éon, ngwoi dai
dién theo phap luit, cling nhw cac cong ty lién két, chi nhanh, vian phong dai dién, cdng ty con hodc cong
ty thanh vién c6 lién quan

Luuy:

0 Chwong trinh dworc 4p dung dong thoi véi cac chwong trinh khuyén mai cia Mercedes-Benz
Viét Nam va/hodc Nha Phin phdi & cung thoi diém.

o0 Chwong trinh Khéng ap dung déng thoi véi chwong trinh Khach hang Chién lwoc - Key Account
Program.

0 Chwong trinh danh cho khach hang da tirng mua xe Mercedes-Benz méi tir Nha phén phoi chinh
hang trong vong 5 nam, tinh tir ndm dang Ky lan dau cua xe cii dén nam xuat héa don cta xe
mai.
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https://www.facebook.com/MercedesBenzVietnam

