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CHUONG TRINH KHUYEN MAI: DANH CHO KHACH HANG MUA XE PIEN MERCEDES-BENZ
EQE VA EQS SEDANS TRONG THOI GIAN KHUYEN MAI

PIEU KHOAN VA PIEU KIEN:

Thoi gian chwong trinh khuyén mii: tir ngay 01/09/2025 hét ngay 30/09/2025

Khach hang du diéu kién tham gia chwong trinh: Khach hang 1a nguoi tiéu ding cudi cing mua xe dién
Mercedes- Benz EQ theo danh sach dudi ddy tir cac nha phan phdi chinh hing ciia Mercedes-Benz Viét Nam
(MBYV) va hoan tat thu tyc thanh toan trong thoi gian khuyén mai.

Noi dung chi tiét ciia chwong trinh:

Trong thoi gian khuyén mai, khach hang 13 nguoi tiéu ding cudi cing mua xe dién Mercedes-Benz EQ theo
danh sach dudi dy tir cac nha phan phdi chinh hing cia MBV trén toan qudc va hoan tat thu tuc thanh toan sé
duoc nhan goi qué téng g6m hai (02) naim Bao hiém thiét hai vat chat xe co gidi (do Cong ty TNHH Béo hiém
Liberty cung cip), phiéu qua tang hai (02) ndm bao du'orng va phiéu qua tang hai (02) nim bao hanh mé rong tai
cac Xuong dich vy iy quyén ciia MBV trén toan qudc.

MAu xe Niim sin xuit
EQE 500 4MATIC (SUV) 2023
EQS 450+ (V1) 2023
EQS 580 4AMATIC 2023

o Diéu kién va diéu khoin:
v" Géi bao hiém hai (02) nim:

Pham vi bao hiém: G6i Bao hiém thiét hai vat chit xe co gidi

Khong trir khdu hao thay méi

Stra chira thay thé phu ting tai cac dai Iy iy quyén chinh hang

Béo hiém Thuy Kich

Mién phi chi phi di lai tir dia diém tai nan khi xe khong di chuyén duoc/khong dii an toan dé tu 1ai

Bao gdm bao hiém mat cap bd phan

Goi bao hiém duoc cung cap béi Cong ty TNHH Béo hiém Liberty c6 thoi han hai (02) ndm ké tir ngay
cap.

Gidy ching nhan bao hiém s& duoc tur dong giri dén email ca nhan do khach hang cung cap hodc gt lai
cho Nha phan phoi.

Cac diéu khoan va diéu kién cua goi bao hiém s& tudn theo chinh sach bao hiém cta Cong ty TNHH Bao
hiém Liberty ghi nhéan chi tiét trong Giay chirng nhan bao hiém dugc cap.

v' Phiéu dich vu hai (02) nim bio duéng:

Khéach hang s& nhan dugc hai (02) phiéu dich vu bao dudng khi nhéan xe tir Nha phan phdi.

Phiéu dich vu c6 gié tri st dung trong vong hai (02) nam ké tir ngdy xuét hoa don.

Mbi phleu dich vu turong duong mot (01) l4n sir dung dich vu bao dudng tai cac Xudng Dich vu uy
quyén ciia Mercedes-Benz trén toan quéc.

Baqg viée str dung phiéu dich vu, khach hang dugc coi 1 ddng ¥ v6i cac diéu khoan va didu kién cua
phicu dich vu.



v' Phiéu dich vu hai (02) nim gia han bio hanh:

- Khach hang sé nhép duoc mot (01) phiéu dich vu dé kich hoat hai (02) ndm bao hanh mo rong khi nhén
xe tr Nha phan phoi.

- Hai (02) nm bao hanh m¢ rong s& duoc tinh ke tir tir 00 gior 00 phit clia ngdy ké tiép sau ngay két thic
Bao hanh tiéu chuan. D€ 1am rd, Bao hanh tiéu chuén la chinh sach bao hanh chinh hang dugc cong bo
cuia nha san xuat vadi thoi han ba (03) nam khong gi6i han s6 km tinh tir ngdy xuét hoa don ban hang do
Nha phan thi chinh thirc xuat cho ngudi mua d@u tién. Pham vi ba”’lo hanh mo rong s€ du’qg ap dung
khong thay doi so voi pham vi bao hanh ti€u chuan cua nha san xuat nhung khong dugc hiéu la chinh
sach ti€u chuan veé bao hanh dugc cong bo theo quy dinh cua phap luét.

- Bao hanh dugc thuc hién tai cac Xuong Dich vu ity quyén ctiia Mercedes-Benz trén toan quéc.

- Béng viéc sir dung phicu dich v, khach hang dugc coi la dong ¥ voi cac diéu khoan va diéu kién cua
phi€u dich vu.

e Tét ca cac phiéu qua ting va goi bao hiém dung dé khuyén mai néu trén déu khong dugc quy doi thanh tién
mat hay chuyén nhugng cho nguoi khac dudi bat ky hinh thirc nao.

e Chuong trinh nay dugc ap dung dong thoi v6i chuong trinh ban hang cho khach hang trong diém danh cho cac
mAau xe néu trén trong thdi han khuyén mai.
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NOTIFICATION OF SALES PROMOTION PROGRAM: FOR CUSTOMERS BUYING MERCEDES-BENZ
EQE AND EQS SEDANS DURING THE PROMOTION PERIOD.

TERMS AND CONDITIONS:
e Time of the sales promotion program: September 01st, 2025 to September 30th, 2025
e Qualified customer for the program: Customers who are end-users purchasing Mercedes-Benz EQ vehicles
from Mercedes-Benz Vietnam (MBV)'s authorized Dealers and complete the payment procedures during period
of'the sales promotion program.

o Detail of the sales promotion program:
During the period of the sales promotion program, customers who are end-users purchasing Mercedes-Benz EQ

vehicles according to the list below from MBV’s authorized Dealers nationwide and complete the payment procedure
will be given a gift package including two (02) years of Mercedes-Benz Car Insurance (provided by the Liberty
Insurance Limited Company), two (02) years of maintenance service and two (02) years of extended warranty at
authorized service workshops of Mercedes-Benz Vietnam nationwide.

Model Production
year
EQE 500 4MATIC (SUV) 2023
EQS 450+ (V1) 2023
EQS 580 4AMATIC 2023

e Terms and conditions:



v 02-year MB Insurance:
- Scope of insurance: Physical damage coverage Insurance Package
. No depreciation of new spare parts
. Damages assessment must be done & repaired, using MB genuine parts at authorized workshops only.
. Water flooding insurance
. Free road transportation arrangement in case of immobility due to accidence
. Including theft partial loss

- The insurance package provided by Liberty Insurance Limited Company has a term of two (02) years from
the date of issue.

- Certificate of insurance will be automatically sent to the personal email provided by the customer or sent to
the Dealer.

- The terms and conditions of the insurance package will be subject to the insurance policy of Liberty
Insurance Limited Company detailed in the Certificate of Insurance issued.

v 02-year Maintenance service:
- Customers will receive two (02) maintenance service vouchers when receiving the vehicle from the Dealer.
- Service voucher is valid for use within two (02) years from the date of invoice issuance.

- Each service ticket is equivalent to one (01) time of maintenance service at authorized Mercedes-Benz
Service Workshops nationwide.

- By using the service voucher, the customer is deemed to agree to the terms and conditions of the service
vouchers.

v' 02-year Extended Warranty:
- Customers will receive vouchers to activate 02 (two) years extended warranty services when receiving the
vehicle from the Distributor.
- Two (02) years of extended warranty will be valid from 00:00 the next day after the end of the Standard
Warranty. For clarifying, the Standard Warranty is the manufacturer warranty policy being published with a
period of three (03) years with unlimited kilometers from the date of sales invoice issued by the Authorized
Dealers for the first buyer. The scope of the extended warranty will be unchanged with the one of
manufacturer’s standard warranty but not be understood as a standard warranty policy published in
accordance with the law.
- Extended warranty services are conducted at authorized Mercedes-Benz Vietnam Service Workshops
nationwide.
- By using the service voucher, the customer is deemed to agree to the terms and conditions of the service
voucher.

o All service vouchers and insurance packages cannot be exchanged for cash or transferred to others in any form.

¢ This sales promotion campaign is applicable in conjunction with Key Accounts program for the vehicle models
as aforementioned during the promotional period.



